
Advanced Business Manager (ABM) has been designed  
and developed by accountants to create the next generation 
of accounting software for progressive businesses. ABM 
is more than just an accounting package, it is a complete 
business solution available in two editions – Small Business 
Edition and Enterprise Edition.

ABM is a flexible, feature-rich, robust and expandable 
solution suited to most industries and business types 
ranging from construction, professional services through 
to wholesale & distribution.

Case Study:  	 HSE Primary Care Reimbursement Service 
                      	 (formerly the General Medical Payments Board)

Industry: 	 Customer Service

Product:  	 Advanced Business Manager

“ABM has reduced our workload.”
Les Hickey, HSE Primary Care Reimbursement Service. 

The Primary Care Re-imbursement Service administers payments to doctors, 
pharmacists and dentists who provide services under the Primary Care 

Re-imbursement Scheme (PCRS).

The PCRS scheme includes medical card services provided by doctors and pharmacists, 
prescribed drugs and medicines services provided by community pharmacists and dental 
services provided to medical card holders. The level of payments and other conditions 
of service are negotiated by the Department of Health and Children and the relevant 
professional bodies. 

Advanced Business Manager (ABM) was selected to facilitate these re-imbursements. 
The system had to be flexible, robust, handle large volumes of transactions and offer 
traceability in case of query. We also required a system that would work seamlessly 
with Microsoft Excel and Word. We can post all our supplier invoices to our log file and 
once they are passed for payment they are entered into the system for payment. By 
using the scanning module, we can attach any relevant documentation like delivery 
dockets to each transaction.

This simple but clever use of ABM and its modules has reduced our workload 
enormously. We are now looking at our other processes to see where we can develop 
ABM to further streamline our operations.

Les Hickey, HSE Primary Care Reimbursement Service. 

Advanced Business Manager 

ABM OVERVIEW

Advanced Business 
Manager (ABM)

The Core System

>	Cashbook

>	General or Nominal Ledger

>	Sales and Debtors

>	Purchasing and Creditors

>	Stock Control

>	Job Costing and Project  
	 Management

>	Scheduler

>	Business Bulletins

>	Assets Register

>	Document Scanning

>	Integration with Maximizer CRM

Advanced Functions

>	Project Invoicing

>	Snapshot Report Writer

>	Subcontractor Claims

>	Warehousing

>	Advanced Document Handling



Easy to use
Everything follows logically – quotations, orders, 
deliveries, invoices – and can be picked up quickly  
by operators without sacrificing productivity.
Strong integration with Microsoft Office features
such as instant emailing through Outlook, import/
export facilities to Excel and Word, and reporting 
options using Excel. 

ABM grows with your business
ABM can scale from a single user application to  
support up to 100+ workstations.

Customisable In-depth Security
Your staff can be divided into user groups (min. 1 
person), and each can be allocated access rights to 
specific ledgers, tasks and operations. Every user  
gets a unique log-on to the system.

Fast, fluent use
Automations reduces user time expenditure and 
human error.

Flexible and powerful reporting
Over 160 standard management and accounting 
reports are included in the standard ABM system.

 
Integrated industry solutions
With seamless integration with a wide range 
of business solutions, ABM provides specialist 
functionality in payroll, ecommerce, job & time 
sheeting, budgets, CRM and much more.

Productivity gains
ABM offers a number of powerful features to improve 
staff productivity such as using barcode scanners 
to process stocktakes, automatic purchase ordering 
as a result of sales orders, displaying key data with 
warning and status flags for easy identification and 
much more.

Obsolescence proof

Features and Benefits

ABM OVERVIEW

Software Support Systems
Suite 106 Q House, 76 Furze Road�
Sandyford Business Estate, Dublin 18.

T: +353 1 2973322  F: +353 1 2957049
E: info@software-support.ie
www.software-support.iewww.software-support.ie

Do you know where your business is going?
Call Software Support Systems today to see 
how Advanced Business Manager can help  
or visit www.software-support.ie for a more 
detailed product information.


