
Information Technology
/ Advanced Business Manager 

SERVICE CALLS

JOB CARDS

DOCUMENT SCANNING PURCHASING

STOCK

SERVICE
ENGINEERS

WEB PORTAL
LOGGING SERVICE CALLS

CALL SCHEDULE
& SERVICE CALENDAR

SALES

SERVICE CALL
REPORTING

NOMINAL LEDGER & REPORTING

TIMESHEET ENTRY

CALL MANAGEMENT
CONSOLE

INCOMING CALLS

INCOMING CALLS


